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Platform agnostic multi-channel support
Profile™ CRM - optimised for revenue management and the

customer experience across all platforms and services
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services

State-of-the-art architecture including industry standard open APls
Managed service or licence implementation models
Supported by highly specialised business and technical professional
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MGt has developed and deployed
sophisticated solutions, services and
technology to enable the broadcaster,
content owner or communications
provider to secure copyright protection,
maximise service efficiency and enable
revenue collection across all platforms.
This allows for a cost effective and high
quality customer experience.

Central to our Service Delivery
Technology Platform is our CRM system,
Profile, which enables us to deliver fully
integrated and automated solutions
allowing consumers to access content
and services across multiple platforms,
and multiple contact channels, whilst
maintaining a single 360° view of the
customer.

BROADBAND TV '

In addition, MGt offers a comprehensive
range of customer management services
specifically designed to build a one-to-
one relationship with the viewer and to
provide superior customer service. Multi-
channel contact for customers — whether
using a phone, digital television, or PC

— can be handled via contact centre
agent, interactive voice response (IVR),
advanced speech recognition (ASR),
interactive television / “red button” (iTV),
mobile text message (SMS), web, instant
messaging, and smartcard.




Profile’s comprehensive, end-to-end
functionality provides a complete solution
to our clients, providing both integrated
and automated customer and back office
services. This sophisticated offering can
support all types of pay and transactional
services such as on-demand content,
video-on-demand (VoD), pay-per-view
(PPV) and subscription models. These
services can be supported across multiple
platforms including DTT, DTH, cable

and broadband, ultimately providing one
view of the customer as well as a single
customer care and billing solution.

Designed and built by MGt Technology
Solutions, Profile’s parameter driven
design allows it to be easily tailored to the
most demanding business requirements.
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Profile’s key capabilities include:

Single view of the customer

Profile has been developed with the
customer at its core. All functions of the
system are closely integrated from contact
information such as new subscription or
video on demand services through to
transaction completion, with all contact
data stored for reporting and profiling.

End-to-end functionality
Comprehensive functionality to support
the complete customer lifecycle from
viewer acquisition for all types of

paid user content through to revenue
management, promotional campaigns,
smartcard management, fulfilment and
customer profiling. An audit trail of all
transaction history is integral to the
system.

Multi-channel viewer contact

We offer a wide range of customer
response channels including live agent,
transactional IVR and web, advanced
speech recognition, interactive TV,
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SMS texting and smartcard across all
platforms. All automated services are fully
integrated with Profile and are scalable to
meet both low and high volumes.

Multi-service packages

The system supports all forms and levels
of complexity of bundled, discount,
cross- and up-sell product packages and
promotions across all platforms.

Future-proof, scalable architecture
Profile’s parameter-driven design allows
the system to be configured to the most
demanding business requirements quickly
and easily. The architecture supports
highly scalable, real-time processing as
well as the ability to integrate to other
third party systems such as banking,
accounting, conditional access, address
verification and telephony rating systems
using predefined published APls. Profile
can also be easily customised to meet
specific individual client requirements.
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Our service

delivery technology

platform delivers fully

integrated and automated
solutions, providing a single
360 degree view of each

customer.

MGt offers a
comprehensive range
of customer management and

technology solutions specifically

designed to build a one-to-one

relationship with the viewer and
to provide superior customer

service

MGt offers outstanding IT capabilities,
with our Technology Solutions division
supporting our multi-channel CRM
system, Profile, as well as carrying out
integration and bespoke development
work for clients. A customised version
of Profile, tailored to meet specific client
business requirements, can be made
possible by our large in-house IT team.

MGt's Technology Solutions division
has capabilities in custom software
development, web development and
interactive TV applications. They also
have extensive experience of systems
integration using predefined published
APIs and interfaces to other third-party
systems.

Current integrations include:

* Reporting

+ Online credit/debit card authorisation
+ Direct debit verification

» Conditional access services
 Fulfilment

+ Address verification software

» Telephony rating engine.

MGt’s success within the digital
broadcast, new media and
communications markets is underpinned
by the quality and specialisation of its
professional services. We have extensive
experience in delivering technolgically
advanced and operationally complex
projects within tight timescales and to
the highest standards. We offer clients a
cost-effective and single source of value-
added business technology services.

Outsourcing business processes to MGt
allows our clients to concentrate on their
core business strategy. Our Professional
Services are able to help clients achieve
increased productivity, competitiveness
and profitability.

MGt is committed to the development of
all staff including the delivery of high

MGt can offer a complete end-to-end
managed service which includes the
provision and support of our CRM
application, Profile, contact centre
services, web hosting as well as database
design, development and support.

The provision of our Service Delivery
Technology Platform as a managed
service offers the client the benefit of a
future-proof, scaleable infrastructure with
the flexibility to adapt quickly to changing
market conditions and new service
requirements.

MGt offers two types of managed

services:

« Installation of Profile onto the
client’s internal server, where MGt
provides development, integration
and implementation support, as well as
ongoing support and maintenance.

» Services can be performed and
managed from outside a client’s internal
network, protected by MGt’s security
measures and backed by our Business
Continuity plan.

quality training and has established the
MGt Academy to further this aim.

Comprehensive training offered includes:
personal development; technical training;
customer management and client-specific
training for operational staff as well as
formal qualification and college courses
provided on site.

MGt Professional Services

Business Services U ‘ Technology Services U
Project Management Migration
Business Analysis Implementation
Consultancy Web Development and Hosting
Training Conditional Access Hosting

Capacity on Demand
Software Development

Customer Experience
Client Management
Marketing Support Integration




why MGt

* Proven track record and specialist knowledge of digital
broadcast, new media and communications markets

* Supported launch of over 60 independent TV channels on
DTH, DTT and cable platforms

* Comprehensive range of customer management services
and technology solutions

* Fully integrated and automated CRM system, Profile™
optimised for the digital broadcast, new media and
communications markets

* Integrated and automated viewer services for large volume
operations

* Ability to deliver complex projects within specified
timescales

* Strong focus on quality and the customer experience

* Future-proof technologies and services

* Partnership approach

for further information please contact
+44(0)870 840 7000

enquiries@mgtpic.com

or visit our website
www.mgtplc.com

about us

MGt is the leading customer management and technology solutions provider to the
digital broadcast, new media and communications markets.

We specialise in managing the entire customer and revenue lifecycle from acquisition
and fulfilment to connection and payment. Leading independent channels to large
broadcasters, such as BSkyB, Discovery Networks, Freeview, Setanta Sports,

Sony Entertainment, Top Up TV and Virgin Media rely on MGt to look after revenue
management and viewer relationships.

MGt plc
MGt’s comprehensive portfolio of services enables clients to shorten time-to-market, Cluny Cqurt :
) o ) ) John Smith Business Park
drive faster customer acquisition, assure revenues and monetise audiences. Our Kirkcaldy KY2 6QJ
customer management and technology solutions can be delivered on either an United Kingdom

outsourced or licence model. T: +44(0)870 840 7000 F: +44(0)870 840 7001
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