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service delivery technology platform
* Platform agnostic multi-channel support
*

customer experience across all platforms and services
* State-of-the-art architecture including industry standard open APIs
* Managed service or licence implementation models
* Supported by highly specialised business and technical professional 

services
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Single view of the customer

End-to-end functionality

Multi-channel viewer contact

Multi-service packages

Future-proof, scalable architecture
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implementation models

Licence Managed Service

MGt offers a 

comprehensive range 

of customer management and 

designed to build a one-to-one 

relationship with the viewer and 

to provide superior customer 

service

professional services

Technology Services

MGt Professional Services

Business Services

Project Management
Business Analysis

Consultancy
Training

Customer Experience
Client Management
Marketing Support

Migration
Implementation

Web Development and Hosting
Conditional Access Hosting

Capacity on Demand
Software Development

Integration

Our service 

delivery technology 

platform delivers fully 

integrated and automated 

solutions, providing a single 

360 degree view of each 

customer.



MGt plc
Cluny Court
John Smith Business Park
Kirkcaldy KY2 6QJ
United Kingdom

T: +44(0)870 840 7000 F: +44(0)870 840 7001
E: enquiries@mgtplc.com W: www.mgtplc.com

why MGt

• Proven track record and specialist knowledge of digital 
broadcast, new media and communications markets

• Supported launch of over 60 independent TV channels on 
DTH, DTT and cable platforms

• Comprehensive range of customer management services 
and technology solutions

optimised for the digital broadcast, new media and   
communications markets

• Integrated and automated viewer services for large volume 
operations

timescales
• Strong focus on quality and the customer experience
• Future-proof technologies and services
• Partnership approach

for further information please contact
+44(0)870 840 7000
enquiries@mgtplc.com

or visit our website
www.mgtplc.com

about us


