Profile™ - MGt’s leading edge CRM system optimised for the

digital broadcast, new media and communications markets

Single customer care and billing solution for digital TV, broadband TV and IPTV
One view of the customer across all services and platforms

Complete end-to-end system from customer contact, revenue management,
billing and collections to service provisioning, inventory management and

customer profiling

State-of-the-art architecture with realdime processing and predefined published APls

Future-proof roadmap

MGt is the leading customer management
and technology solutions provider to

the digital broadcast, new media and
communications markets. This expertise
has allowed MGt to develop sophisticated
and technically innovative solutions and
services to support the PROTECTION

of the content, CONNECTION with the
customer and COLLECTION of revenues
across all platforms and services.

This combination of high quality customer
management and technology enables
MGt to offer a full front and back

office service, tailored to each client’s
requirements, that both optimises the
viewer experience and maximises
revenue potential.

At the heart of MGt's success is its
Service Delivery Technology Platform with
MGt’s leading edge CRM system, Profile,
providing fully integrated and automated
multichannel front and back office
functionality. Designed and built by MGt’s
software team, Profile has been optimised
for the digital broadcast, new media and
communications markets and is platform
agnostic.

overview

With the convergence of IP technology,
the decline in TV advertising and
telephony revenues as well as the
fragmentation of customers, these have
brought both opportunities and challenges
for the broadcaster, content owner and
communications provider. The need

to extend customer reach and to offer
content across multiple platforms as well
as the ability to monetise the content
through on-demand and subscription

models requires a sophisticated and
convergent CRM system. Our Profile
CRM system can integrate into digital
broadcast and broadband platforms as
well as telephony systems. In addition,
MGt has extensive experience and
knowledge of running Profile in-house

on behalf of broadcast clients thereby
ensuring maximum operational efficiency
as well as flexibility to launch new
services quickly and easily.

Profile’s key capabilities also include:

» Single view of the customer - Profile
has been developed with the customer
at its core. All functions of the system
are closely integrated from contact
information such as new subscription or
video-on-demand services through to
transaction completion, with all contact
data stored for reporting and profiling.

e End-to-end functionality -
comprehensive functionality to support
the complete customer lifecycle from
viewer acquisition for all types of
paid user content through to revenue
management, promotional campaigns,
smartcard management, fulfilment and
customer profiling. An audit trail of all
transaction history is integral to the
system.

* Multi-channel viewer contact -
we offer a wide range of customer
response channels including live agent,
transactional IVR and web, advanced
speech recognition, interactive TV,
SMS texting and smartcard across all
platforms. All automated services are
fully integrated with Profile and are
scalable to meet both low and high
volumes.



e Multi-service packages — the system
supports all forms and levels of
complexity of bundled, discount, cross
and up-sell product packages and
promotions across all platforms

State-of-the-art architecture

— Profile’s parameter-driven design
allows the system to be configured

to the most demanding business
requirements quickly and easily. The
n-tier, modular, open industry standard
architecture supports highly scalable,
real-time processing as well as the
ability to integrate to other third party
systems such as banking, accounting,
conditional access and address

Profile™ Architecture

verification systems using predefined
published APls. Profile can also be
easily customised to meet specific
individual client requirements.

end-to-end solution

Profile’s comprehensive, end-to-end
functionality provides a complete solution
to our clients, providing both integrated
and automated customer and back office
services. This sophisticated offering can
support all types of pay and transactional
services such as on-demand content,
video-on-demand, pay-per-view and
subscription models. These services

can be supported across multiple
platforms including DTT, DTH, cable,
and broadband, ultimately providing one
view of the customer as well as a single
customer care and billing solution.

Profile’s key business functions are:

Customer contact management
Revenue management

Billing and collections

Sales order processing

Discount and price management
Service provisioning and activation
Inventory management

Customer and communities profiling
Event and campaign management
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benefits

Profile enables broadcasters, content

owners and communications providers
to actively manage their customers to

become long-term, loyal customers as
well as drive new revenue streams by

providing:

» Single customer care and billing
solution
A convergent system supporting all

types of pay and transactional services

across all platforms has the advantage
of being able to offer cross-platform
promotional pricing and packages.
Profile’s sophisticated discount and
pricing functionality allows all types of
complex bundling, discounting, cross
and up-selling of different services and
packages across DTT, DTH, cable and
broadband platforms.

* One view of the customer
Profile has been developed with the
customer at the core, offering an
enhanced and more efficient customer
experience. With all services,
transactions and subscriptions across
all platforms aggregated into one
account, this provides an exact and
detailed view of the customer status
and history. In addition, it provides the
ability to analyse viewer behaviour,
trends and preferences for more
effective marketing campaigns.

¢ One-to-one viewer relationship
A sophisticated and convergent CRM
system will help to turn customers
into active and loyal customers. By
centralising all information and activity
across all platforms, the data can be
used to build targeted promotions,

communications as well as new service

offerings. This will facilitate a more
relevant, beneficial and long-term
relationship with the customer as well
as strengthen brand loyalty.

Faster time-to-market

MGt has extensive experience and
knowledge of running Profile™ in-
house on behalf of broadcast and
new media clients. This experience,
together with our highly specialised

team of professional services, means
that new deployments and services

are implemented quickly and easily.
Profile’s parameter driven design,
flexibility and ease of customisation
ensures that we are able to respond

to the most complex business
requirements effectively and within tight
timescales.

Lower total cost of ownership
MGt implements, manages and runs
Profile on behalf of all clients ensuring
the highest levels of operational
efficiency. Through our specialist
knowledge and proven processes,
we are able to offer a cost effective
and high quality of service. Profile’s
inherent architecture and design
provides enhanced automation,
streamlined processes and
predefined published APIs for faster
implementation and integration.

Future-proof roadmap

Profile sits at the heart of MGt’s Service
Delivery Technology Platform and

is, therefore, an integral part of the
company’s service offering. A long-
term roadmap has been developed to
ensure that the CRM system continues
to meet the demanding requirements
of the digital broadcast, new media and
communications markets both today
and in the future.



why MGt

* Proven track record and specialist knowledge of digital
broadcast, new media and communications markets

* Supported launch of over 60 independent TV channels on
DTH, DTT and cable platforms

* Comprehensive range of customer management services
and technology solutions

* Fully integrated and automated CRM system, Profile™
optimised for the digital broadcast, new media and
communications markets

* Integrated and automated viewer services for large volume
operations

* Ability to deliver complex projects within specified
timescales

* Strong focus on quality and the customer experience

* Future-proof technologies and services

* Partnership approach

for further information please contact
+44(0)870 840 7000
enquiries@mgtplc.com

or visit our website
www.mgtplc.com

about us

MGt is the leading customer management and technology solutions provider to the
digital broadcast, new media and communications markets.

We specialise in managing the entire customer and revenue lifecycle from acquisition
and fulfilment to connection and payment. Leading independent channels to large

broadcasters, such as BSkyB, Discovery Networks, Freeview, Setanta Sports,

Sony Entertainment, Top Up TV and Virgin Media rely on MGt to look after revenue

management and viewer relationships. MGt plc
Cluny Court
. . . . . John Smith Business Park
MGt’'s comprehensive portfolio of services enables clients to shorten time-to-market, Kirkcaldy KY2 6QJ
drive faster customer acquisition, assure revenues and monetise audiences. Our United Kingdom

customer management and technology solutions can be delivered on either an

outsourced or licence model. T: +44(0)870 840 7000 F: +44(0)870 840 7001
E: enquiries@mgtplc.com W: www.mgtplc.com
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