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overview

• Single view of the customer

• End-to-end functionality 

• Multi-channel viewer contact 

digital broadcast, new media and communications markets

* Single customer care and billing solution for digital TV, broadband TV and IPTV
* One view of the customer across all services and platforms
* Complete end-to-end system from customer contact, revenue management,   

billing and collections to service provisioning, inventory management and    
customer profiling

* State-of-the-art architecture with real-time processing and predefined published  APIs
* Future-proof roadmap



• Multi-service packages

• State-of-the-art architecture end-to-end solution

• Customer contact management
• Revenue management
• Billing and collections
• Sales order processing
• Discount and price management
• Service provisioning and activation
• Inventory management

• Event and campaign management
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benefits

• Single customer care and billing 
solution

• One view of the customer

• One-to-one viewer relationship

• Faster time-to-market

• Lower total cost of ownership

• Future-proof roadmap
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why MGt

• Proven track record and specialist knowledge of digital 
broadcast, new media and communications markets

• Supported launch of over 60 independent TV channels on 
DTH, DTT and cable platforms

• Comprehensive range of customer management services 
and technology solutions

optimised for the digital broadcast, new media and   
communications markets

• Integrated and automated viewer services for large volume 
operations

timescales
• Strong focus on quality and the customer experience
• Future-proof technologies and services
• Partnership approach

for further information please contact
+44(0)870 840 7000
enquiries@mgtplc.com

or visit our website
www.mgtplc.com
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